Affinity

Core Solutions

Aurora Support Product Catalogue

* Expert technical support
+ Online resource centre

+ Training videos

* Industry webinars

* Define your own products

* Set purchase and sale
prices

* Create product packages

Customer
Web Portal

* Branded portal for end
customer billing

* Displays unbilled calls

* Billing analysis reports

* View historic bills

Bureau Billing

+ Experienced billing
team

* Retain commercial
sign off

* Automated daily
loading and rating

* Managed bill run

Customer Management

* Tariff and bundle management Reporting
* Tickets and tasks * Revenue & margin reports
+ Customer creation * Daily & monthly reports

* Exception reports

Monthly Revenue Threshold Monthly Costs for Core System

£0 - 50,000 £500

£50,000 - 100,000 £750

£100,000 - 150,000 £1,000

£150,000 - 200,000 £1,250

£200,000 - 250,000 £1,500

>250,000 Pricing available on request
Affinity set-up fee £200*

* Core system configuration cost only, additional billing system
migration fee will apply
** Price is based on core modules only
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